Commercial Import Clearance Requirements from www.customs.govt.nz
Clearance of commercial import consignments can be arranged by an appointed Customs broker (agent) or by the owner. Private importers who wish to clear their own goods should contact the nearest Customs Service office for advice on requirements and operating hours.

· Why do I need a Customs clearance for imported goods?

· What is a Customs clearance?

· What is the procedure for clearing commercial import consignments?

· How do I lodge a Customs import entry?

· Using a freight forwarder, Customs broker or other agent

· What is the importer’s liability when a Customs broker clears the goods?

· Client codes

· What do I need to know prior to completing an import entry?

· What is the Customs value of goods?

· What information do Customs require to calculate the Customs value?

· How does the exchange rate influence the value of my goods?

· What rate of duty applies to my goods?

· Does GST apply to imported goods?

· Are product samples subject to Customs duty?

· Who is liable to pay duty to Customs?

· What are duty concessions?
· How do I apply for a duty concession?

· Who makes decisions about the classification of imported goods?

· What procedures apply for temporary imports?
· Are there any charges for lodging an import entry? 

Why do I need a Customs clearance for imported goods?

All imported goods arriving in New Zealand are required by law to be cleared through the New Zealand Customs Service. Imported goods are subject to security requirements and the payment of import duty and GST charges. Customs undertakes security screening and collects revenue charges on behalf of the New Zealand Government.
What is a Customs clearance?

A Customs import clearance refers to the procedure where the importer of the goods is required to lodge an electronic declaration (import entry) covering the particulars of their imported goods, the payment of any revenue charges due and subsequent formal release of those goods by Customs.
What is the procedure for clearing commercial import consignments?

An electronic entry must be lodged, either over the Internet at www.cusweb.co.nz, or using EDI (Electronic Data Interchange) software. In some cases, importers may also be asked to provide additional information such as:

· An airwaybill or bill of lading.

· Invoices.

· Other documents, such as packing lists, or insurance certificates.

Importers may also need to contact shipping companies, airlines or freight forwarders for advice on their requirements, operating hours and/or location of the goods.
How do I lodge a Customs import entry?

Import entries may be lodged over the Internet or via EDI. Many importers use their freight forwarder or a Customs broker to lodge import clearances on their behalf, as they generally already have EDI software, and are familiar with Customs legal requirements.
Using EDI

EDI users are required to:

• Develop or purchase EDI software which contains features necessary to transmit clearance messages and receive responses.

• Test proper functionality with Customs prior to use.

• Pay for the EDI link and associated messaging costs.

Thus EDI is generally more suitable for higher-frequency users. For further information on EDI requirements, refer to the Customs website www.customs.govt.nz under Exporters/Customs Requirements/Clearance of Goods/Electronic Lodgement.
Clearance via the Internet

The Customs online declarations website www.cusweb.co.nz is designed for regular importers who have sufficient knowledge of Customs requirements to clear their own imports with Customs.

If you are unfamiliar with how to determine the tariff classification, value or permit requirements for the goods you import, Customs suggests you engage your freight forwarder or a Customs broker to lodge import clearances on your behalf. Alternatively, contact the Customs Brokers and Freight Forwarders Federation (CBAFF) on 09 419 0042 or email cbaff@clear.net.nz to enquire about training programs you can attend to equip yourself to lodge your own entries.

Users of the Customs online declarations website require access to the Internet but do not need any special software, and pay for messaging costs at a higher rate than EDI. Therefore the online declarations website is generally more suitable for lower-volume users.

For information about Internet clearances, refer to the Customs website www.customs.govt.nz under Importers/Commercial Importers/Clearance Via Internet.
Registering as a user of the Customs entry processing system
Every individual person who wishes to lodge electronic clearances, whether via EDI or the Internet, needs to apply to Customs to be registered to do so. Approved applicants are issued with a Customs declarant code and a Unique User Identifier (UUI). The UUI is issued to an individual and identifies the person responsible for lodging an electronic entry. It is considered to be their electronic signature.

For more information on registering as a user of the Customs entry processing system, refer to Fact Sheet 11, or see the Customs website www.customs.govt.nz under Importers/Customs Requirements/Entry Processing Registration.

Using a freight forwarder, Customs broker or other agent

Importers need to decide which freight forwarder, Customs broker or other agent to engage. 
What is the importer’s liability when a Customs broker clears the goods?

Where an importer uses the service of a Customs broker in the clearance of imported goods through Customs, any declarations or actions undertaken by the broker in this process are deemed also to have been made by the importer. The importer may also be liable for any or all penalties or additional duties that are incurred by the broker in this clearance process, for example, additional duties where payment is not made by due date.

Under Customs legislation, actions by the broker in the clearance process are regarded as being attributable to the importer, whether or not the broker is within New Zealand or overseas.
Client codes

The importer named on an import entry, must hold a Customs client code. A code for a new importer will be issued by Customs on application. Visit the Customs website www.customs.govt.nz for more information about client codes, or contact the Customs National Call Centre on 0800 428786.
What do I need to know prior to completing an import entry?

The Customs import entry must be correctly completed and contains a legally binding declaration. It is important that importers understand the definitions for the terminology used on the import entry in order to correctly complete the entry. Explanations of the terminology are set out below and are followed by an explanation of how to complete an import entry.
What is the Customs value of goods?

The Customs value, or the value for duty of imported goods, is used to calculate Customs tariff duty rates. 
The Customs value may not be the same as the amount paid for the goods, because deductions or additions are sometimes necessary. This primary method of valuing imported goods, used by Australia and New Zealand, is known as the transaction value system. It is based on the GATT (General Agreement on Tariffs and Trade) Customs Valuation Code, an internationally approved set of rules used by many trading nations. It enables fair, uniform, and neutral valuation of goods in recognition of commercial reality and prohibits arbitrary or fictitious Customs values. If, for any particular reason, the primary (transaction value) method may not be used, the Code stipulates the application of secondary methods for establishment of Customs values.
What information do Customs require to calculate the Customs value?

· Name of the seller of the goods.

· Name of the buyer of the goods.

· Complete description of the goods.

· The selling price to the purchaser of the goods.

· The cost of packaging the goods, which may include labour and other packaging expenses.

· The amount of any royalties payable.

· Particulars of other factors that may vary the selling price of goods such as discounts, rebate, compensation or other.

· The amount of any selling commission and brokerage payable in respect of the goods.

· The value of certain goods and services supplied by the buyer, free of charge or at reduced cost, for use in connection with the production and sale for export of the imported goods. 

· The value of any part of the proceeds of any subsequent resale that accrues directly or indirectly to the seller.

· The cost of transportation and insurance including loading, unloading and handling charges.

· Other charges and expenses associated with the transportation of the imported goods until the goods have left the country of export.

How does the exchange rate influence the value of my goods?

Where the invoiced amount is not in New Zealand dollars, it will be converted to New Zealand dollars at the rate in force on the day the documents are presented to Customs. Exchange rates used by the New Zealand Customs Service are set for a two-week period, and are published one week in advance. (These rates may differ slightly from the currency rates published by overseas trading banks.) The information can be obtained from the Customs website www.customs.govt.nz under Importers/Commercial Importers/Exchange Rates or by contacting the Customs National Call Centre on 0800 428786.
What rate of duty applies to my goods?

The rate of duty payable (generally based on the origin) is determined by the classification of the goods in the New Zealand Tariff which is based on the Harmonised Commodity Description and Coding System (HCDCS).

If there has been a recent change in duty, the rate is the one that was in force at the time the vessel arrived in New Zealand.
Does GST apply to imported goods?

With very few exceptions, goods imported into New Zealand are liable for Goods and Services Tax (GST) of 12.5 percent. GST is payable on the sum of the following amounts:

· Customs value of the goods.

· Customs duty payable.

· Freight and insurance costs incurred in transporting the goods to New Zealand.
Are product samples subject to Customs duty?

Generally, samples of products are subject to the same rates of Customs duty and GST as commercially imported goods, based on the origin and Customs value of the goods. Small samples of bulk goods may be entered free of duty and/or GST on application to the New Zealand Customs Service at the time of entry, or by prior memorandum.
Who is liable to pay duty to Customs?

Duty (including GST) that is payable on goods imported into New Zealand is a debt to the Crown and is owed to Customs by the importer of the goods. Where importers arrange for clearance of their consignments using the service of a Customs broker, the broker normally pays the duty to Customs. The onus is on the importer for the payment of Customs duty. If you entrust money to a broker for the payment of Customs duties and these monies are not forwarded to Customs for any reason, the importer is still liable to Customs for the debt.
What are duty concessions?
Duty concessions allow goods for which suitable alternatives are not produced by New Zealand manufacturers to be imported free of Customs duty. A consolidated list of current duty concessions, covering a wide range of goods, is published by Customs on behalf of the Ministry of Economic Development (MED), which is responsible for the administration of the concession system. Concessions are generally available for use by any importer.
How do I apply for a duty concession?

Applications for duty concessions must be made on an approved form which is available from Customs offices or from MED. The completed application form must be sent by mail to the Ministry of Economic Development, Box 1473, Wellington, New Zealand and must be accompanied by an application fee. Where MED is satisfied that an application complies with certain core criteria, a concession can be approved.

Applications must be accompanied by a supporting statement which must include:

· The purpose and function of the goods.

· Illustrations, brochures, or other literature which describes the goods.

· Written evidence of inquiries made to ascertain whether similar goods are or could be made in New Zealand.

· Reasons which rule out the use of New Zealand manufactured goods.

Applications for duty concessions are advertised in the New Zealand Gazette to provide local manufacturers an opportunity to object to the granting of a concession if they consider they are producing or are capable of producing a suitable alternative to the goods covered by the application. When a duty concession is approved, it is normally effective from the first day of the month in which the application is received by MED. For further information, contact the Executive Officer, Tariff Concessions, Ministry of Economic Development, Box 1473, Wellington, New Zealand.
Who makes decisions about the classification of imported goods?

The New Zealand Customs Service offers a binding rulings service for the following:

· The tariff classification of goods.

· The excise classification of goods.

· Whether goods are the produce or manufacture of a particular country or group of countries.

· Whether goods are subject to a specified duty concession.

· The correct application of any origin regulations.

CUSTOMS FACTSHEET 
The service is available to clients wishing to know any of the above aspects in relation to commercially traded goods. This facility provides the information necessary to ensure the New Zealand Customs Service’s commercial users can proceed confidently on the basis of the correct application of any of these matters for their goods. This allows clients to accurately assess any costs resulting from the classification. The Service will honour its classification advice for three years from the date of issue, unless cancelled in writing before then, or until there has been an amendment to the Tariff Act 1988 which affects the classification of the goods.

Rulings are provided by the Service on payment of a fee at the time of application, in respect of each particular commodity or each particular matter specified in the application. These application forms can be obtained from the Customs website www.customs.govt.nz under Library/Forms or by contacting the Customs National Call Centre on 0800 428786.

· Form C7 Application for a Customs Ruling (tariff, excise, or specific duty concession).

· Form C7A Application for a Customs Ruling — Country of Produce or Manufacture.

· Form C7B Application for a Customs Ruling — Correct Application of Regulations.

Applications are usually accompanied by a sample, or enough trade literature to clearly identify the goods.

Rulings are given on the basis of the information provided and the tariff information current at the time of issue. An appeal mechanism is available in the event of a disagreement with a Customs Ruling. Anyone wishing to pursue an appeal can make an application to the Tribunals Division of the Department for Courts within 20 working days after the date of notice of the Ruling, accompanied by the prescribed fee.
What procedures apply for temporary imports?
ATA Carnet

This document allows the Customs Service to expedite clearance of the goods in a quick and efficient manner especially when the goods arrive with passengers at airports. It is a standard international Customs document incorporating a security which is covered by a bond between the Service and the issuing authority. It contains a series of detachable import/export documents which have been prescribed as forms for use in the entry of goods being imported temporarily into New Zealand and their subsequent re-export.

Carnets are issued in the country of export. 
Temporary Import Entry

This applies to the temporary importation of certain types of goods that must be exported within 12 months. An import entry has to be completed, with the entry type noted as Temporary. Security to cover duty is required, by way of cash or an approved security in some instances. If you provide details of the proposed importation, information on procedures and security requirements can be obtained from any Customs office in New Zealand.
Are there any charges for lodging an import entry? 
An Import Entry Transaction Fee (IETF) is charged on every Standard Import Entry and Simplified Import Entry lodged with or prepared by Customs, unless exempted. From 1 October 2006, the IETF is $25.38 (including GST).

This fee includes a biosecurity risk screening levy of $3.38 collected by Customs on behalf of the Ministry of Agriculture and Forestry (MAF). The levy will be charged on all imports that attract the IETF. The funds collected by Customs from the levy are paid to MAF.

